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Client Interaction Flow Chart 



New Electronic Transaction Device 
sent to Client 




Initial Client Profile created 



I 

Products & Services offered to Clients 
Personal Services 
Financial Services 
Sliopping & Purchasing Services 
Healtii Services 
Miscellaneous Services 



New Services, 
Products & 
Promotions 
offered to Clients, 
based on Client 
Profile or Direct 
Client Request 



124 



Overall Client & Account Maintenance 





FIG. 8 
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Service Institution Interaction Flow Chart 



Initial Service Institution Profile Created 
Company/institution Profile 
Products Profile 
Services Profile 



1c 



Products, Services & Promotions 
offered to Clients 



1c 




1c 



Client Feedback: 
Existing Products, Services & Promotions 
Custom or Special Requests 
Service Institutions Profile Updated 



13 



I 

Services Offered to 
Service Institutions 
Customer Acquisition 

Target Marketing 
Marlteting Research 
Inter-Vendor Collaboration 



New Customers created for 
Service Institutions 




FIG. 9 
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Service Example 



New Client Registration 



New Electronic Transaction Device 
requested by Client 



Client completes Credit Card Application 

MasterCard Application, issued by Citibank 



I 



Client Application approved by Citibank 

Transaction Service Provider notified by Citibanlf - 
Transaction Service Provider notifies Client 
Client notified directly by Citibanf< 



Citibank MasterCard "Loaded" onto 
Clients Electronic Transaction Device by 
the Transaction Service Provider 



Client Profile Updated 



Information for New "Refrigerator" 
Requested by Client 

Based on Profile, or alternately on direct request 

by Client 



Transaction Service Provider collects 
information on "Refrigerators" from 
multiple Vendors 



Transaction Service Provider analyzes 

Client Profile - 
Presents "Best Bargain" and options 



Vendors send more information, 
promotions etc. on "Refrigerators" to 
Transaction Service Provider as part of 
ongoing profile update 



Updated Information sent to Client 



Client makes decision 

Sale Finalized 
Payment Plan, Financing offered by Transaction 
Service Provider as part of Service to Client 
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FIG. 10 
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Secondary Card Download Procedure 



Transaction Service Provider Client with 
registered Electronic Transaction Card 
requests a Secondary Card 



Transaction Service Provider prompts 
Client to specify Secondary Card 
requirements 



Mandatory Information required for 
Secondary Card: 

1. Primary Account or Card Holders Information 

2. Secondary Card Holder/s Information 

Optional Information: 

1. Upper / Lower limit for Secondary Account 

2. Time duration for which the Secondary Card 
should be activated 

3. Service Institutions at which the Secondary 
Card may be used to conduct a transaction 

4. Frequency of usage of Secondary Card 



Specifications downloaded to Secondary 
Card by Transaction Service Provider 



Transaction Service Provider & Issuer 
monitor Secondary Card Activity 



Transaction Service Provider terminates 
the Secondary Card on fulfillment of the 
designated criteria 



Summary of use provided to the Primary 
Card holder by the Transaction Service 

Provider 
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FIG. 11 



System And Methods For Servicing Electronic Transactions 

Satyan G. Pitroda 
WELSH & KATZ. LTD. Customer No. 24628 
Docket No. 2683-74619 - NEW SHEET 
Sheet 12 of 12 



Information for purchase 
requested by Client 



Transaction Service Provider 
releases to vendors certain 
information selected by client 



Transaction Service Provider does 

not disclose other information 
selected by client 



Transaction Service Provider collects 
suggests best transaction for client 
based on preferences in profile 
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194 



Transaction Service Provider coliects 

information for purcliase from 
multiple Vendors to provide to client 



I 
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198 



Client authorizes disclosure of 
transaction history to a particular 
vendor to enhance bargaining power. 



200 



Transaction Service Provider does 

not reveal client identity until 
purchase is finalized 
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FIG 



